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Wisconsin Requirements

1.

Complete 16 credit hours of pre-
licensing training and receive a
certificate verifying completion.

Take and pass the Navigator
Exam 22-14.

Navigators Only - Complete
finger printing and background
check processes.

Complete registration or licensing
process with the Office of
Commissioner of Insurance.

Becoming a CAC or Navigator

l:.- M 5 SO EnTenonsa Fortal

Federal/CMS Requirements

1.

Complete the registration
process with CMS.

Complete the annual CAC or
Navigator Training on the MLMS
Portal.



Information Specific to Tribal Nations in Wisconsin

* CMS/Federal requirements sometimes apply to assisters located at
tribal nations and working under their jurisdiction.

»Only if an assister wishes to use the title Certified Application Counselor or
Navigator must they complete the federal training on the MLMS portal.

 Assisters located at tribal nations and working under their jurisdiction
do not have to complete the pre-licensing training or pass the
Navigator Exam required under Wisconsin law.

e See end of slide deck for more detailed information.
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Using the CMS Enterprise Portal

MS.gov I Enterprise Portal B2 Applications ~ @ Help @ About

Login with PIV Card
You must use the CMS

Enterprise Portal in CMS.gov |Enterprise Portal
order to access assister
training on the
Marketplace Learning
Management System

v |lagree to the Terms & Conditions

CMS provides extensive

instructions on how to Login
use the portal in Quick
Reference Guide PY Forgot your User ID or your Password?

Need to unlock your account?

2023 FFM Registration
with ID Verification

How can |

help you?



https://portal.cms.gov/portal/
https://marketplace.cms.gov/technical-assistance-resources/training-materials/ffm-registration-and-id-verification.pdf

Returning Navigators & CACs - CMS Enterprise

Portal

Navigate to the CMS Enterprise Portal
at https://portal.cms.gov/

Enter your FFM Credentials (User ID
and Password) from last year

Review and Agree to the Terms &
Conditions and click login

In 2022, you will be required to add
an additional layer of security called
Multi-Factor Authentication. You will
need to use MFA each time you log
into the CMS Portal. For help with this
process check out the Quick
Reference Guide: FFM Registration
with ID Verification for Assisters from
CMS.

Login: Returning Assisters

If you are a returning Assister, follow these steps to determine if you need
to complete the Identity Verification process.

o CMS.gov | Enterprise Portal

Password

v |agree to the Terms & Conditions

Login

Forgot your User ID or your Password?
Need to unlock your account?

New User Registration



https://portal.cms.gov/
https://marketplace.cms.gov/technical-assistance-resources/training-materials/ffm-registration-and-id-verification.pdf

New Navigators or CACs - CMS Enterprise Portal

Navigate to the CMS Enterprise Portal at
https://portal.cms.gov/

Create a CMS Portal Account by clicking the
New User Registration Button

Review and Agree to the Terms & Conditions
and click Login

CMS provides extensive instructions on how
to use the portal in Quick Reference Guide PY
2023 FFM Registration with ID Verification

You will be requesting access to the Federally
Facilitated Marketplace (FFM)/Request for
MLMS Training Access

Login Login with PIV Card

CMS.gov | Enterprise Portal

User ID is a required field y

Password is a required field

v |lagree to the Terms & Conditions

Login

Forgot your User ID or your Password?
Need to unlock your account?



https://portal.cms.gov/
https://marketplace.cms.gov/technical-assistance-resources/training-materials/ffm-registration-and-id-verification.pdf

CMS Enterprise Portal — Loading Issue

If upon logging into the CMS Enterprise

Portal all you see is the loading icon, try

the following:

1. Use Chrome (it is the recommended
web browser)

2. Clear your web-browser cache and
cookies

3. Use incognito mode



Getting to the MLMS Training

CMS.gov ‘Iﬂ.-hr Enterprise Portal

My Portal # Add Application

Once you get to the screen on the
right, make sure pop-ups are
allowed for https://portal.cms.gov/

[54]
Marketplace Training -
Assister

! Learn how to add Multi-Factor Authentication (MFA) devices via My Profile in the Manage MFA Devices section.

el
X X

Allow pop-ups and redirects from a site ~ Pop-ups blocked:

1. On your computer, open Chrome @.

2. Go to a page where pop-ups are blocked. (® “Always allow pop-ups and redirects from https://
3. In the address bar, click Pop-up blocked Eg.

4. Click the link for the pop-up you want to see.
5

O Continue blocking
. To always see pop-ups for the site, select Always allow pop-ups and redirects from

[site] > Done.
Manage



https://portal.cms.gov/

How to Enable Pop-Ups on Chrome

1. Open the Chrome menu at the top right by clicking on the three
dots in the upper righthand corner.

Select Settings.

Select Privacy and Security in the left side menu.

Select Site Settings.

Select Pop-ups and redirects.

Select Add next to Allowed to send pop-ups and use redirects.
Input the specific page URL and select Add and enter: cms.gov. This
will allow pop-ups throughout the site.

NoOUsEWN



Getting to the MLMS Training

Go to Training Options.

If it is not openin
make certain pop-
ups are enabled.

'« Health Insurance Marketplace

Training Options

PY2023 New FFM Navigator

Training Instrucuuis

Training Options: The box above lists the training options available to you as
an assister

In Progress Training: The box to the right lists your current training that you
are in the process of completing. Your detailed transcript page is here: Your
Transcript (In-Progress Training)

Certificates: After successfully completing the required Assister Curriculum
Training and examinations, you can access your certificate from the Completed
Transcript page. Click the hyperlink Completed Transcript and select
Completed from your status drop-down: Completed Transcript

If assistance is required during your training, please check out The MLMS
Interactive Learning Assistant (MILA). MILA is our Artificial-Intelligence
driven chatbot available to assist you with your MLMS questions 24 hours a

day, 7 days a week. Click the button kbbb

Visit the Assister Training Resources page

On Friday, September 9, 2022 from 4:00 PM MIT to 5:30 PM MIT, your portal will be briefly unavailable due to a software update. [ x]

Announcements

Welcome to Federally-facilitated Assister
Marketplace LMS

Please reference below for Marketplace certification training
information, guidance, resources, questions and technical assistance.

TIP: As you complete each course and successfully pass the exam,
save a screen shot with proof of course completion (exam score or end
screen) for each module. While we do not anticipate any issues, in the
rare event the system does not recognize course completion, screen
shots can speed resolution. If, after completing all modules, you have
issues with receiving credit for completion of a module(s), send the
screen shots to the MLMS team at MLMSHelpDesk@cms.hhs.gov as
proof of completion. In addition, please provide your user name in the
email so the MLMS team can more easily resolve the issue.

@ Your Transcript (In Progress Training)

No assigned training



Getting to the MLMS Training

& Health Insurance Marketplace

Show More

Contents 12 Trainings

Open Curriculum
REQUIRED ASSISTER TRAINING

L]
C I I C k t h e ONLINE CLASS PY2023 Assister 001 Training Overview
b I u e Op en ONLINE CLASS PY2023 Assister 002 Health Coverage Basics

. ONLINE CLASS PY2023 Assister 003 Affordable Care Act Basics
Curriculum
ONLINE CLASS PY2023 Assister 004 Privacy Security and Fraud Prevention Standards
B u tt O n ONLINE CLASS PY2023 Assister 005 Marketplace Assister Essentials
ONLINE CLASS PY2023 Assister 006 Serving Vulnerable and Undeserved Populations
ONLINE CLASS PY2023 Assister 007 Cultural Competence and Language Assistance
ONLINE CLASS PY2023 Assister 008 Working with Consumers with Disabilities

OPTIONAL ASSISTER TRAINING

ONLINE CLASS PY2023 Assister 009 Customer Service Standards and Community Outreach



 Select Launch to begin
training. Module will open in
a pop-up window.

* Pop-ups must be enabled.

e Review the instructions to
complete each module and
receive credit for it.

Tip: If you can’t find the pop-up
window, check all your open browser
tabs.

0%

CURRICULUM PROGRESS

PY2023 New FFM

Navigator

O REQUIRED ASSISTER
TRAINING

Q OPTIONAL ASSISTER
TRAINING

lew FFM Navigatar

PY2023 New FFM Navigator

0%

Required Assister Training o
Completed: 0 Min Required: 8 Total ltems: &

PY2023 Assister 001 Training Overview
Status : In Progress  Due : No Due Date

PY2023 Assister 002 Health Coverage Basics
Status : Registered Due : No Due Date

PY2023 Assister 003 Affordable Care Act Basics
Status : Registered  Due: No Due Date

PY2023 Assister 004 Privacy Security and Fraud

Prevention Standards
Status : Registered Due : No Due Date

PY2023 Assister 005 Marketplace Assister Essentials
Status : Registered  Due: No Due Date

PY2023 Assister 006 Serving Vulnerable and Undeserved
Populations

QOptions ¥




Starting Each Course

Course Introduction |:| Module 1/ 4 o

Disclaimers Text Only Page3/5§

- The Affordable Care Act (ACA) and associated regulations refer to Health Insurance
Efe{ﬁégew t?a?r? i%lg ,d%rgé,:ar}ﬁ%cistﬁ LAEEIE Marketplaces as American Health Benefit Exchanges, Health Insurance Exchanges,
_ ' or Exchanges. Throughout this training, you'll see the term Marketplace used
Select each menu item below to read interchangeably with Exchange.
each disclaimer.

Disclaimers

Assister Training Content

Coronavirus

Remote Application Assistance

FFM Navigator Duties




Completing Each Course

Conclusion I o o
Conclusion Text Only

Great jobl In this course, you reviewed what courses
make up the assister curriculum, learned impaortant terms,
clarified your roles and responsibilities as an FFM
consumer assistance entity, and studied how to provide
fair, accurate, and impartial information to consumers.

You have successfully completed this coursel

Close this browser window to leave the course.

Take a screenshot of this screen in the event it doesn’t record.



Confirm Course Completion Recorded

n,
13%

CURRICULUM PROGRESS

PY2023 New FFM

Navigator

O REQUIRED ASSISTER
TRAINING

o OPTIONAL ASSISTER
TRAINING

{3t » PY2023 Mew FFM Navigator

PY2023 New FFM Navigator

[ Required Assister Training 9

13% Com

V]

g T N O T T blioms : &

PY2023 Assister 001 Training Overview
Status : Completed Due : No Due Date

PY2023 Assister 002 Health Coverage Basics
- Status : Registered Due : No Due Date

PY2023 Assister 003 Affordable Care Act Basics

- Status : Registered Due : Mo Due Date

PY2023 Assister 004 Privacy Security and Fraud
- Prevention Standards

Status : Registered Due : No Due Date

Options ¥



Saving Your Tralning Progress

Your progress should
save automatically,
and the system will

bring you back to
where you left off.

rketplace

EDT to 1:30 AM EDT, your portal will be briefly unavailable due to a software update.

{2 » PY2023 New FFM Navigator

PY2023 New FFM Navigator

~»

Options ¥

—l 30/ | Required Assister Training o
0 13% Completed: 1 Min Required : & Total ltems : &
. o PY2023 Assister 001 Training Overview
UL HOTE e - Status : Completed Due: No Cue Date
PY2023 New FFM
Navigator |
PY2023 Assister 002 Health Coverage Basics
O REQUIRED ASSISTER - Status : In Progress  Due : No Due Date
TRAINING )
\
o OPTIONAL ASSISTER PY2023 Assister 003 Affordable Care Act Basics
TRAINING - Status : Registered  Due : No Due Date

PY2023 Assister 004 Privacy Security and Fraud
- Prevention Standards
Status : Registered  Due : No Due Date

|
114




Returning to Training

Login Login with PIV Card

CMS.gov | Enterprise Portal

https://portal.cms.gov

Password is a required field

v | agree to the Terms & Conditions

Login

Forgot your User ID or your Password?
Need to unlock your account?



https://portal.cms.gov/portal/
https://portal.cms.gov/

Returning to Training

MS.gOV M\f EnTerprise Portal A © Shannon Drake-Bu.w @ Helpw [ LogOut

My Porta

Previous Login: View Login History

@
(0]

Marketplace Training -
Assister




Saving Your Tralning Progress

Toreturnto a
module click the blue
launch button

rketplace

EDT to 1:30 AM EDT, your portal will be briefly unavailable due to a software update.

{2 » PY2023 New FFM Navigator

PY2023 New FFM Navigator

~

—l 30/ | Required Assister Training o
0 13% Completed: 1 Min Required : & Total ltems : &
~ © PY2023 Assister 001 Training Overview
CURRICULUM PROGRESS St - T .
atus : Completed Due: No Cue Date

PY2023 New FFM

Options ¥

Navigator e
PY2

023 Assister 002 Health Coverage Basics

O REQUIRED ASSISTER - Status : In Progress  Due : No Due Date
TRAINING )
\
o OPTIONAL ASSISTER PY2023 Assister 003 Affordable Care Act Basics
TRAINING - Status : Registered  Due : No Due Date

PY2023 Assister 004 Privacy Security and Fraud
- Prevention Standards

Status : Registered  Due : No Due Date

|
114




Returning to Training

https://mims.csod.com/Ims/scorm/clientlL MS/LMS3.aspx?rNum=1&aicc_sid=330986mIms&packageld=CourselD-or...

you Ieft Off' SeIECt 002 Health Coverage Basics =
OK when you see TR A R
this pop-up.

click Cancel.

[ oK || cancel |




Time Out Screen

If you end up here:

€ cornerstone

Welcome

0 00a©

Go back to: https://portal.cms.gov

Login with PIV Card

CMS.gov | Enterprise Portal

User ID is a required field |

Password is a required field

v lagree to the Terms & Conditions

Login

Forgot your User |D or your Password?
Need to unlock your account?



https://portal.cms.gov/
https://portal.cms.gov/portal/

Save Your Training Completion Certificate

Make certain to save your

training completion

certificate when you

complete all the required

training modules. You will

need it to:

1. Apply for or renew your
Navigator license

2. Share with your
organization for your CAC
or Navigator
credentialing.

& Health Insurance Marketplace

On Friday, September 9, 2022 from 4:00 PM MIT to 5:30 PM MIT, your portal will be briefly unavailable due to a software update 0

[ Training Options
-

PY2023 New FFM Navigator

Training Instructions

Training Options: The box above lists the training options available to you as
an assister

In Progress Training: The box to the right lists your current training that you
are in the process of completlng Your detailed transcript page is here: Your
Transcript (In-Progre

ificates: After successfully completing the required Assister Curncum

Training and examinations, you can access your certificate from the Completed

Transcript page. Click the hyperlink Completed Transcript and select
Completed from your status drop-down: Completed Transcript

If assistance IS Te e crieck out The MLMS
Interactive Learning Assnstant (MILA) MILA is our Amﬁmal Intelligence
driven chatbot available to assist you with your MLMS questions 24 hours a

day, 7 days a week. Click the button kA

Visit the Assister Training Resources page

Announcements

Welcome to Federally-facilitated Assister
Marketplace LMS

Please reference below for Marketplace certification training
information, guidance, resources, questions and technical assistance.

TIP: As you complete each course and successfully pass the exam,
save a screen shot with proof of course completion (exam score or end
screen) for each module. While we do not anticipate any issues, in the
rare event the system does not recognize course completion, screen
shots can speed resolution. If, after completing all modules, you have
issues with receiving credit for completion of a module(s), send the
screen shots to the MLMS team at MLMSHelpDesk@cms.hhs.gov as
proof of completion. In addition, please provide your user name in the
email so the MLMS team can more easily resolve the issue.

% Your Transcript (In Progress Training)

No assigned training



4. Health Insurance Marketplace

B ——

Y2000 tww PR CAC LOMD 2

Troining Options: The box above kets the iraining options avadable 10 you as
an assister

In Progress Training: The box below lsts your cument ralning hat you e 0
the process of completing. Your deladed (R0aCORt 0a0p 12 here, In Progress
Training

Certificates: Afer successfully completng the requred Assister Curriculum
Traireng and examinations, you can scooss your cedtificate from the Co y
Transcript page. Cick the hyperink CEIMPITG . -
Completed from your status drop-dow

If assistance is required during your ¥ MLMS
Interactve Learning Assistant (MILA). MILA is ouw Arsiicial-inteligence
driven chatbol avalable 10 assist you with MULMS questions 24 hours &
doy, 7 days 0 week. Chck the bution

Visit the Assister Training Resources page
Contact tho MLMS Help Desk

Aveinied Brecdi Mok Dass Bes e (Hon bl M5

Cortact your Navigator Grant Program

Navigators Officet
CAC Cortact the CAC HelpDesk
Assister in State Based Exchange  Cortact your State Department of
using the Federal Platform Insurance
Contact your State Depatment of
Insurance and'r Overseeng
Assister (Other) Oroar
€ cornerstone

33281 47:03

Marketplace LMS

Welcome 1o Federally-facilitate

N g e e

Abes Avaimrre Progs eme

1st Select
Completed
Transcript

Filter by Training Status Sort by

Completed v Completion Date ¥ All Types

New FFE Navigator
|: 8172022 Status : Completed

View Completion Page
| Open Curriculum

View Training Details

Move to Archived Transcript

Filter for
Completed
Curriculum

Filter by Training Type

w

Finally, Select
View Certificate
from the drop-
down




Help With Computer Settings

CMS has guides at

https://marketplace.cms.gov/

technical-assistance-

resources/training-

materials/training to ensure

your computer settings work
with the training.

1.

Quick Reference Guide:
Plan Year 202x
Computer Configuration
Requirements

Plan Year 202x
Marketplace Learning
Management System
(MLMS) Browser Pop-Up
Guidance for Successful
Completions

CMS.QOV Health Insurance Marketplace  cetemailupdates m

Centers for Medicare & Medicaid Services

Health Insurance Marketplace home > Technical Assistance Resources

Training for navigators, agents, brokers, and other assisters

Coronavirus disease 2019 (COVID-19) Resources

e 2021 Special Enrollment Period in Response to the COVID-19 Emergency - June 2021 (slides)

e COVID-19 Vaccine Fact Sheet - posted April 28, 2021

e COVID-19 Vaccines: Who, What, Where, and Why - posted April 28, 2021 (slides)

e COVID-19 Fact Sheet for Assisters - posted October 28, 2020

» Tip Sheet on Health Coverage Option for Employers Helping their Employees During the COVID-19 National Emergency

« Marketplace Information for Businesses Impacted by COVID-19

2023 Federally-facilitated Marketplace (FFM) Assister Training

« CMS Enrollment Assister Bulletin 2022-01: Guidance Regarding Training, Certification, and Recertification for Navigators and Certified Application

Counselors in the Federally-facilitated Exchanges - posted August 2022

o Quick Reference GUide, Dlo o e i et 100

e Plan Year 2023 Marketplace Learning Management System (MLMS) Browser Pop-Up Guidance for Successful Completions - posted August 26, ;u>

e Quick Reference Guide: Plan Year 2023 FFM Registration with 1D Verification for Assisters - posted August 26, 2022

o = d ister |D Validation — posted August 26. 2022

* Navigator and Certified Application Counselor {CAC) Training Courses - posted August 2022
« Assister Readiness Webinar Series

« Marketplace Assister Microlearning

« Complex Case Weh Form Presentation for Assisters — February 5, 2021 (slides)

* Complex Case Web Form User Guide - posted June 2021

* How to View Your CMS Profile - posted June 2021 (video) (transcript)


https://marketplace.cms.gov/technical-assistance-resources/training-materials/training
https://marketplace.cms.gov/technical-assistance-resources/training-materials/training

Additional CMS Training Support Resources

2023 Federally-facilitated Marketplace (FFM) Assister Training

= CMS Enrollment Assister Bulletin 2022-01: Guidance Regarding Training, Certification, and Recertification for Navigators and Certified Application
Counselors in the Federally-facilitated Exchanges - posted August 2022

» Quick Reference Guide: Plan Year 2023 Computer Configuration Requirements - posted August 26,2022

= Plan Year 2023 Marketplace Learning Management System (MLMS) Browser Pop-Up Guidance for Successful Completions - posted August 26,2022

= Quick Reference Guide: Plan Year 2023 FFM Registration with ID Verification for Assisters - posted August 26, 2022

= Quick Reference Guide: Plan Year 2023 Assister ID Validation - posted August 26, 2022

= Navigator and Certified Application Counselor (CAC) Training Courses - posted August 2022

» Assister Readiness Webinar Series

= Marketplace Assister Microlearning

= Complex Case Web Form Presentation for Assisters - February 5, 2021 (slides)

= Complex Case Web Form User Guide - posted June 2021

= How to View Your CMS Profile - posted June 2021 (video) (transcript)

= How to Validate Your Assister D on MLMS - posted June 2021 (video) (transcript)

= How to Enroll in Assister Training - posted June 2021 (video) (transcript)

= How to Complete Training and Print Your Certificate - posted June 2021 (video) (transcript)

= Remote ldentity Proofing (RIDP) Tips for Success


https://marketplace.cms.gov/technical-assistance-resources/training-materials/training

Warning Regarding Summer Training on

MLMS Portal

2021 Assister Certification Training on the Marketplace Learning Management System

(MLMS) “Go-Dark”

As we prepare to release the 2022 Assister Certification Training, the 2021 Assister Certification Training that is hosted on the
Marketplace Learning Management System (MLMS), will be taken offline at 6:00 p.m. (ET) on Monday, August 2, 2021. During th
“go-dark” period, assisters will not be able to access the certification training. We anticipate that the 2021 Assister Certification
Training will be available later this summer.

August Warning

Every August (specific dates vary)
the training on the MLMS portal
goes dark as CMS refreshes the
training for the next Open
Enrollment season.

If you’re on-boarding new
assisters, please factor this into
your onboarding timeline!



Marketplace Assister Microlearning

. . Module Listing
CMS now offers Microlearning

modules to refresh your knowledge  Reporting it Changes
on common tasks that Navigators ' s t

and CACs help consumers to
complete.

]
2. Making Changes to a Marketplace Application
3. Terminating a Marketplace Plan

4. Changing Marketplace Plans

Reporting Income
Household Size and Types of Income to Include on a Marketplace Application
2. Reporting Income on a Marketplace Application

1
Marketplace Assister Microlearnin - : .

P l g 3. Assisting a Household with Unpredictable Income
4

Resclving an Income Data Matching Issue

On this site, you will find an optional selection of short and interactive microlearing modules to help you assist Health Insurance Marketplace consumers.

Account Creation

Income Calculator, Window Shopping Tool, and Savings Estimator Too
Select the topic below to get started.

]
2. Connecting an Existing Marketplace Application to an Online Account
3. Identity Venfication And Screening Questions

Reporting Life Reporting Account
Changes Ct Creation

o GN
e


https://marketplace.cms.gov/technical-assistance-resources/marketplace-assister-microlearning
https://mats.secure.force.com/microlearn/

CMS Help

Help Desk Information

MLMS Help Desk CMS Enterprise Portal Help Desk
Email: MLMSHelpDesk@cms.hhs.gov Email: CMS_FEPS@CMS.hhs.gov
« Can’t print your certificate * Phone: 855-267-1515
* Can’t find curriculum * User ID / Password Issues
* Training is not launching * No access to MLMS
CAC Questions Help Desk Navigators
Email: cacquestions@cms.hhs.gov For any other issues, or if you cannot get your
« Error message; CAC ID not valid issue resolved, please email your project
’ officer

* Issues that cannot be resolved by the
other help desks

Manual ID Verification Help Desk
Email: FFMProducer-AssisterHelpdesk@cms.hhs.gov

*  You have provided your personal information during the identity
verification process, but the system cannot identify you

. Request a manual ID verification and provide a copy of your
driver’s license

Include the following information:
—  Screenshot (s) of issue
—  Third party security software installed (if applicable) 60



Weisconsin Office of the
COMMISSIONER
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Certified Application Counselors

Complete 16 hour pre-licensing
training. This can be accident and
health or navigator specific
training.

Schedule and pass the Navigator
Exam 22-14

Be associated with a Certified
Application Counselor Designated
Organization (CDO)

CDO Notifies the Office of the
Commissioner of Insurance

e See list of courses offered
e Obtain your pre-licensing completion certificate.

* Bring you certificate with you to your exam. The exam proctor will ask to see
it before you will be allowed to take the exam.

e Schedule through PSI website at home.psiexams.com
e Exam fee is S75

e This will be a hospital, community health center, or other community-based
organization which has registered for this status with the Centers for
Medicare and Medicaid (CMS).

* The hospital, health center, or community-based organization you're
associated with will do this.


https://sbs.naic.org/solar-external-lookup/
http://home.psiexams.com/

Navigators

Complete 16 hour pre-licensing  [EipEaee e

training. This can be accident and o Ot?tain your pre.-licensi.ng completion certificate. ' ‘ .
* Bring you certificate with you to your exam. The exam proctor will ask to see it before you will be

health or navigator Specific training. WAL ey

oo [ S Tale N e 10 N VT =1 de] e © Schedule through PSI website at home.psiexams.com
Exam 22-14 e Exam fee is $75

¢ Go to fieldprintwisconsin.com
Submit Fingerprinting & Background EXVEXart o geer e eI o

Check e Cost is approximately $30-$40
* You must apply for your license within 180 days of getting fingerprints taken

e Submit application through the National Insurance Producer Registry
* New Navigator License - SO + $5.60 processing fee
¢ Renewal: $35 + $5.60 processing fee

Submit Individual Navigator
Application



https://sbs.naic.org/solar-external-lookup/
http://home.psiexams.com/
fieldprintwisconsin.com
https://nipr.com/

Covering Wisconsin Sub Awardee Navigators
that were CACs

'P-Fe-l'i'ee'ﬂ-s-i'ﬂ-g—&—ééa'l:n e You already completing pre-licensing and exam requirements. You do not
need to redo these steps.

¢ Go to fieldprintwisconsin.com

Submit Fingerprinting « Use Fieldprint code FPWIOCIINSURANCE
& Background Check [iueskiiakeianharnon

* You must apply for your license within 180 days of getting fingerprints taken

Su bm |t | nd |V|d ua I e Submit a paper application to OCI.

e Complete the form and email it to ociagentlicensing@wisconsin.gov

NaVigatOr Application * New Navigator License - SO



fieldprintwisconsin.com
https://oci.wi.gov/Documents/OCIForms/11-090.pdf

Pre-Licensing Training Requirement

Each fall Covering Wisconsin partners with the Office of the
Commissioner of Insurance (OCl) and the Wisconsin Department of
Heath (DHS) to offer a synchronous pre-licensing training course for
new Navigators and Certified Application Counselors as part of the

Enrollment Conference.
2022 Wisconsin Health Insurance Enrollment Conference

Regular

Pre-Licensing Conference
Sessions (8 Sessions (8 16 hours of pre-

credits) credits) licensing credits

Sept 14-16, 2022 Sept 28-30 &
Oct 3 &4, 2022



https://coveringwi.org/conference

Pre-Licensing Training Requirement

© How Do 1? Lookup Search

Alternatively, you can get 16 hours<
pre-licensing credits, which can be

Jurisdiction

D

Wisconsin

in accident and health or
Navigator-specific training, by
completing coursework with any
certified vendor.

Find course listing at

https://sbs.naic.org/solar-external-
lookup/.

Search Type

Course or Provider

Provider Name Education Type
Pre-Licensing

Course Name

D

Course Number

Enter Provider Name

Provider Number

Course Method Course Group

Offering_Location Criteria

Offering Start Date Offering End Date

Offering City Offering State Offering Zip

M | anres tn tha NAIT'e Terme an A Cnnditinne
© 2021 National Association of Insurance Co issioners. All rights res
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Pre-Licensing Training Requirement
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Exam

OCl requires both CACs and Navigators to take the same exam called
the Navigator Exam 22-14.

This Photo by Unknown Author is licensed under CC BY-SA


http://www.thebluediamondgallery.com/wooden-tile/e/exam.html
https://creativecommons.org/licenses/by-sa/3.0/

Exam Concepts

Affordable Care Act

Brokers, Agents and
Producers

Basic Health Insurance
Concepts

Health Insurance
Exchanges under the ACA

Wisconsin Statutes,
Rules, and Regulations
Common to Life,
Disability (A&H), Property
and Casualty Insurance

Navigators and Non-
navigator Assisters (CACs)

Wisconsin Statues, Rules,
and Regulations Pertinent
to Disability (A&H)
Insurance




EXAM QUESTION DISTRIBUTION

Affordable Care Act
12%
Wisconsin Statues, Rules,
and Regulations Pertinent to
Disability (A&H) Insurance
20%

Basic Health Insurance

Concepts
14%
Wisconsin Statutes, Rules, &
Regulations Common to
Life, Disability (A&H),
Property & Casualty
Insurance
14%
Health Insurance Exchanges
under the ACA
14%
State Public Assistance
Programs Navigators & Nonnavigator
14% Assisters

Brokers, Agents & Producers 9%
3%



Exam Overview

* 35 multiple choice questions

* One hour time limit

* Taken on a computer either at a testing site or remote
* Available in English, Spanish or Hmong

* Special accommodations are available. You may submit a request
here: https://psi-cdexp.zendesk.com/hc/en-
us/requests/new?ticket form id=360000150872.



https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000150872

Exam Study Materials

Go to: https://coveringwi.org/newcacnav

Getting Licensed & Registered

Becoming a CAC or Navigator Exam Concepts

Wisconsin Requirements Federal/Cl

1. Complete 16 credit hours of 1. Comp

pre-licensiny g trainin, g an proce:
completion. 2. Comp

-| d
receive a certificate verifying .
. No J Alfordable Care Act Basic Health insurance
2. Take and pass the Navigator Ma‘;:/lg;
Exam 22-14. e
3. Complete registration process
with the Office of - ]
Commissioner o f Insurance, Brokars, Agents and State Public Assistance o
Producers Prograems. Dis
Wisconsie Office of e &
ssssssssss »
o INSURANCE

ing a CAC or Navi in Wi i Exam PSI Exam

5

An Intermediary's Guide to
Wisconsin Insurance Law

 Chapters 1-4

Navigator Exam Outline

CW!I Study Guide Slide Deck — Breaks
down key concepts from the Intermediary
Guide to Health Insurance Law

Mandated Benefits in Health Insurance
Policies — review mandated benefits by
Wisconsin law.

Navigator Exam Explanation - 31 minutes

long and contains exam taking strategy
and key concepts.


https://oci.wi.gov/Documents/AgentsAgencies/PI-060.pdf
https://coveringwi.org/newcacnav
https://oci.wi.gov/Documents/Consumers/PI-019.pdf
https://www.youtube.com/watch?v=ZINyP1OU-Ow
https://coveringwi.org/newcacnav

Registering for the Exam

1.Go to
https://home.psiexa
ms.com/#/home.

2.Choose Search for
an Exam.

YOUR CAREER. OUR PRIORITY.



https://home.psiexams.com/%23/home
https://home.psiexams.com/%23/home
https://home.psiexams.com/%23/home

Scheduling Your Exam

Search Exam: Skip

v =l

PAYMENT

SEARCH EXAM

EUGIBILITY RECORD

Select Organization: WI
Insurance

Search Exam

Select Test: WI Navigator -
Series 22-14 E—

Select Test

WI Navigator Series 22-14

A CANDIDATE v

EXAM -~ PSI SERVICES ~

SCHEDULE EXAM

Country / Location: Currency JESH

WI Navigator Series 22-14 (60 minutes)
Fee

WI Navigator Series 22-14 USD 75.00

Total Payable Amount UsD 75.00

Retake Fee

USD 75.00

UsD 75.00

ABOUT PSI ~

LOGIN  [siGN up |
| I

Click Here if you have a Testing Event
Invitation Code.

Notes

For the major lines of authority you must
present a certificate of completion of the
required prelicensing education
(classroom or self-study) to the test
center in order to test. Failure to do so
will cause you to be turned away and
your fee will be forfeited.

Attention: State specific series tests are
ONLY for individuals who were previously
licensed with that line of authority
Individuals never licensed before should
NOT select this test. If you are not sure,
plea
before scheduling your test.

ontact the state for guidance

Prepare With Practice Tests.

Exam Information
Click Here for the Life General and State
Outline 22-01

Click Here for the Life State Specific
Outline 22-02

Click Here for the Accident and Health
General and State Outline 22-03

Click Here for the Accident and Health
State Specific Outline 22-04

Click Here for the Property General and
State Outline 22-05



Scheduling Your Exam

1.

Watch for a
confirmation email in
your inbox.

Use the link in the
email to schedule your
exam.

(psi) .
- PSI Exams Online

Welcome to PSI Exams.com

The easy, paperless, and interactive approach to
enhance your examination experience.

Hi Shannon Drake-Buhr,

You have successfully registered for the WI Navigator Series 22-14

Examination

Practice tests offering detailed
feedback, instant online
scoring and prescriptive score
reports are available for many
exams. Check availability.

Your Confirmation Number is: S84501657

License: WI Navigator Series 22-14
Licensing Authority Wisconsin Insurance

You have registered for

V,‘.‘V \./' i S -14
the following portions Wi Navigator,Setles22-14

Please schedule your exam at http//www.psiexams.com or by calling 1-
800-733-9267.

Regards
PSI| Customer Service

PSI
2950 N Hollywood Way

Suite 200
Burbank, California 91505




Remote Exam Difficulties

If there is an in-person exam
option near you, we
recommend taking the exam
in-person.

While taking a remote online
proctored exam may sound
appealing, the process is
difficult.




Scheduling Your Exam

1.

Once you schedule
your exam you will
receive a
confirmation email
from PSI.

Read all of the
email.

Review the

embedded
Candidate
Information Bulletin.

You must have the following Mandatory Form of Identification to present to the remote proctor prior to exam launch. All information must be de¢
turned away from the test and will forfeit your exam fees.

Identification:

1. All Candidates MUST present ONE form of identification. All identification presented must be current or unexpired and contain a photo ar

2. Acceptable forms of identification include: Driver's License, State identity card (non-driver license), Passport, Passport card, Military ID, (

3. You will be required to present your pre-licensing certificate in order to test. Acceptable forms of proof include faxed copies, electronic ce
certificates cannot be accepted. Pre-licensing certificates are valid for 1 year from issue date

Remote Testing IMPORTANT:
You need to perform a System Compatibility Check and ensure that all your computer system items are satisfactory before the day of testing
https://syscheck bridge.psiexams.com. If you do not pass the System Compatibility Check, you cannot test remotely and must reschedule ata P

Day of Exam Expectations

» On the day of your exam, please arrive up to 30 minutes early.

» Review the Candidate Agreement here: www.oci.wi.gov

» Review the Policies and Procedures here: Candidate Information Bulletin

» You will need to log into https://home.psiexams.com/#/home to initiate the exam launch process

» You will be prompted to download the secure browser.

» You will be required to perform a System Compatibility Check and must ensure that all of your computer system items are satisfactory be
» You will be required to provide one current, valid, Government issued ID with a photo.

» Please ensure your testing environment is clear, quiet, and free from distractions.

» AWeb camera and microphone are required for testing.

Exam Cancellation and Rescheduling Policy:

» Exams must be canceled or rescheduled No later than 48 hours prior to the scheduled appointment time. If you choose not to rescheduls
» Failure to cancel or reschedule within at least 48 hours prior to the scheduled exam will result in forfeiting exam fees.
» By not starting your exam within 15 minutes after your scheduled appointment time, you automatically forfeit your examination schedulin

Candidates should review the Candidate Information Bulletin for further information and exam day rules.

Sincerely,
PSI Customer Service

examschedule@psionline.com

1.222_R1°2_Rank



Candidate Information Bulletin

1 ) Testing
}pSI / Excellence

This bulletin contain vital
information to prepare you for

e . . isconsin Office of the
the administrative hurdles of SCRAMIEETBNER

. OF INS 5
the exam. Please read it. NCRATIE

Candidate
Information
Bulletin

Revised:

Find the most updated information at

& Before paying for your examination
registration, be sure you understand the

contents of this bulletin. Please retain and
u as a reference when contacting PSI.


http://admin.psiexams.com/registration/bulletin/display_bulletin_root.jsp?ro=yes&actionname=83&bulletinid=920&bulletinurl=.pdf

Exam Day — Remote Online

If you are taking your exam via remote online, note the following:

* You must take your exam in a private room, free from distractions. Your desk
must be completely free of stuff.

* You must complete a System Compatibility Check.
* You can launch the exam only within 30 minutes of your appointment time.

* Your location must support Voice over Internet Protocol (VolP) in order to
complete the exam.

» Corporate firewalls and VPNs may restrict user access. It is recommended
that you use a personal device.

e Chromebooks do not work for the remote exam.

* Issues with camera resolution are very difficult to overcome. If your
government ID or pre-licensing training certificate appears blurry when held
up to your camera you will not be able to take the exam remotely. This is not
part of the system compatibility check. Test this on your own.



https://syscheck.bridge.psiexams.com/?filters=system%3Abridge%2Cversion%3Astandalone%2Ccode%3Aucs

Exam Day — Remote Online Help

* PSI Wisconsin Team - (888) 818-5805
* Remote Proctoring Technical Support - (844) 267-1017

* There is a live chat support link here:
https://helpdesk.psionline.com/hc/en-gb/articles/360056570892-
Live-Chat-Support



https://helpdesk.psionline.com/hc/en-gb/articles/360056570892-Live-Chat-Support

Exam Day - Remote Online or In person

It is normal to take the exam more than once before passing.

2. You must complete 16 pre-licensing credit hours before taking the
exam.

3. You must bring your signed and dated pre-licensing training
certificate to the exam and show it to the proctor.
» Pre-licensing training must have been completed within one year of taking

the exam.

4. You must bring a government ID and show it the proctor.

»Your ID must not be expired. The first and last name that appears on your
pre-licensing training certificate should match the name on your

government ID.




Information for Organizations

* Individual CACs and Navigators may not need the information that
follows about Certified Application Counselor Designated
Organizations (CDO) and Navigator Entities.

* It is provided for additional clarity only. If it is helpful to you or others
in your organization, please use it. Otherwise please ignore it.



Certified Application Counselor Designated
Organizations (CDO)

Definition: In the Federally-facilitated Marketplaces (FFMs), CDOs oversee certified
application counselors (CACs) who are trained and able to help consumers seeking
health insurance coverage options through an FFM. Organizations that wish to
become CDOs designated by the Centers for Medicare & Medicaid Services (CMS)
to serve in an FFM must submit an online application and enter into an agreement
with CMS. In Wisconsin they must also register with the Office of Commissioner of
Insurance. They are a vital component of the assister community.



Complete
Federal
Requirements

Follow
Wisconsin OCI
Processes

Certified
Application
Counselor

Designated
Organization
(CDO)




Federal Requirements for CDOs — Overview

1.

Application: Each organization interested in employing (either as paid
employees or un-paid volunteers) Certified Application Counselors must first
apply to become a “CAC Designated Organization (CDO).”

. Contract execution: Each organization that has applied to become

a CDO will receive a contract via email which must be executed and returned.

. Assign CAC numbers: Each CDO must assign their staff and volunteers intending

to act as CACs with a CAC Number.

. CAC Agreement: Each CAC must enter into an agreement with their CDO. You

can find a model agreement here. This agreement is reviewed every two years.

. CAC Certificate: CDOs must issue each CAC a CAC Certificate once they have

completed their requirements. You can find a model certificate here. This
certificates should be reviewed each year in correspondence with CAC
completion of the annual CMS training for the next Open Enrollment season.


https://marketplace.cms.gov/technical-assistance-resources/assister-programs/certified-application-counselor-welcome-packet.html
https://marketplace.cms.gov/technical-assistance-resources/assister-programs/certified-application-counselor-welcome-packet.html

Federal Requirements — New CDOs

* New CDOs — Each organization interested in employing (either as paid
employees or un-paid volunteers) Certified Application Counselors
must first apply to become a “CAC Designated Organization (CDO)”
through CMS.

* Read the information and complete the application found here:
https://marketplace.cms.gov/technical-assistance-resources/assister-
programs/cac-apply.html.

* The individual named as the authorized representative on the application should hear
back on the application within a few weeks. The follow up email will include a contract
that must be signed and returned to complete the process.

e Organizations who wish to become new CDOs will have an opportunity apply between
July and September of each year.

* In 2022 the CDO Application deadline has been extended to November 1, 2022.



https://marketplace.cms.gov/technical-assistance-resources/assister-programs/cac-apply.html

Federal Requirements — Current CDOs

* Current CDOs — All CDOs must renew their CDO agreement with CMS
every two years. CMS will email established CDO contacts when it’s
time to renew. The CDO certification expiration date can be found on
the CDO Summary page of the CDO Organizational Maintenance web
form, or you can email CMS at CACQuestions@cms.hhs.gov.
Additional information for CDOs can be found here.

* CAC Roster Maintenance —CDOs must maintain a roster of their active
CACs using the CDO Organization Maintenance web form for their
CACs to be able to access the annual certification training on the
Marketplace Learning Management System (MLMS).



https://mats.secure.force.com/CDOMaintenance/CDO_Maintenance_Login
https://marketplace.cms.gov/certified-application-counselor-designated-organization-cdo-program-information
https://mats.secure.force.com/CDOMaintenance/CDO_Maintenance_Login

Experiencing Trouble with the CMS CDO
Renewal Process?

» Federally Qualified Health Centers
Julia Garvey
Outreach and Enrollment Coordinator
Partnership Community Health Center
920-882-6420
julia.garvey@thedacare.org

» Hospitals and Community Based Organizations
CMS CAC Inbox

cacquestions@cms.hhs.gov COV eV[ng
Wisconsin

Connect to Care, Engage in Health



mailto:julia.garvey@thedacare.org
mailto:cacquestions@cms.hhs.gov

Wisconsin Requirements

Initial Requirements

Once authorized by the federal exchange to provide CAC
assistance, the CAC entity (aka CDO) must register with OCI
by using the Non-navigator Business Entity Initial Registration

form.

Provide a list of all individual CACs and any other non-
navigator assisters it employs, supervises, or is affiliated
with.

Completed application and list of CACs should be e-mailed
to ocialdocuments@wisconsin.gov.

Provide monthly updates, if any, to the list of individual CACs
and any other non-navigator assisters it employs, supervises,
or is affiliated with.

Annual Reporting Requirements

By October 1 of each year, non-navigator assister entities must
attest to OCI that their non-navigator assisters have completed
the required training by submitting the Non-navigator Business
Entity Continuing Education Training Attestation and submitting
the form via e-mail to ocialdocuments@wisconsin.gov.
Additionally, non-navigator assister entities must maintain
documentation verifying that the non-navigator assisters
working for or with the entity have completed the continuing
education requirement.

This documentation shall consist of the following and is subject
to audit by OCI:

 Asummary record for each individual listing the course title,
date of completion, course hours, mode of delivery
(classroom, webinar, etc.) and location of class.

* Certificates of completion or verification of attendance for
each course with a signature of the instructor or monitor
verifying attendance.

e Course summary, outline or agenda describing the content of
the course.


https://oci.wi.gov/Documents/OCIForms/11-092.xls
mailto:ocialdocuments@wisconsin.gov
https://oci.wi.gov/Documents/OCIForms/11-094.xls
mailto:ocialdocuments@wisconsin.gov

Navigator Entities

Definition: An organization that is trained and able to help consumers as they look for
health coverage options through the Marketplace, including completing eligibility and
enrollment forms. These individuals and organizations are required to be unbiased. Their
services are free to consumers. In Wisconsin they must also register with the Office of

Commissioner of Insurance.



Work with
Covering
Wisconsin
(Federal
Navigator Grant
Recipient)

Follow
Wisconsin OCI
Processes

Navigator

Entity




Navigator Entity Wisconsin Roadmap

Complete
renewal application
Each year, and pay fee of $100
email OCl a list (+55.60 processing)
of all individual eaCh'éllear Ff\gd f
' Navigators that provide evidence o
Egﬁ&iig you employ or sufficient financial
Navigator supervise. responsibility.
Business
- Entity
Ifjent|fy a Registration
licensed

Navigator to
serve as your
Designated
Navigator



Navigator Entity Wisconsin Requirements

Initial Application Requirements

To register as a navigator business entity, the
entity must:

1. |dentify a designated responsible
licensed Navigator.

2. Apply for a New License National
Insurance Producer Registry

3. Submit evidence of financial responsibility.
e $100,000 bond; OR
e Evidence of sufficient employee liability
coverage

4.Email OCl a list of all individual navigators that
it employs, supervises, or is affiliated.

5. Pay application fee of $100 (plus $5.60
processing fee)

Renewal Requirements

1.

Renew and Existing License via the National
Insurance Producer Registry

.Submit evidence of financial responsibility.

e 5$100,000 bond; OR
* Evidence of sufficient employee liability
coverage

.Email OCl a list of all individual navigators

that it employs, supervises, or is affiliated.

. Pay application fee of $100 (plus $5.60

processing fee)

. Navigator entities must email OCI with

monthly updates, if any, to the list of
individual navigators it employs, supervises,
or is affiliated with.


https://nipr.com/
mailto:ociagentlicensing@wisconsin.gov
https://nipr.com/
mailto:ociagentlicensing@wisconsin.gov
mailto:ociagentlicensing@wisconsin.gov
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CMS/Federal Requirements Sometimes Apply
to Assisters Located at Tribal Nations

 If an enrollment assister is located at a tribal nation and working under their jurisdiction

and they use the title of CAC or Navigator they must complete the annual CMS
Marketplace training modules.

 If an enrollment assister, located at a tribal nation and working under their jurisdiction,
will assist individuals with health insurance enrollment but will not use the title CAC or
Navigator they are not required to complete the CMS Marketplace training modules

* They can review the CMS Navigator and Certified Application Counselor Training Courses by
downloading and reading the publicly available slide decks.

* They can watch HealthCare Reform Beyond the Basics Open Enrollment Webinar Series to prepare
to assist individuals with Marketplace Enroliment.

. TheY can engage with the Self-Governance Communication and Education Tribal Consortium’s
Health Reform Trainings and Webinars. This group holds learning events that explore the aspects
of Marketplace enroliment that are specific to HIS, IHCP, THO and members of tribes.



https://marketplace.cms.gov/technical-assistance-resources/training-materials/certified-application-counselor-training-courses
https://www.healthreformbeyondthebasics.org/
https://www.tribalselfgov.org/health-reform/webinars/

Wisconsin Licensing Requirements Do Not
Apply to Assisters Located at Tribal Nations

» CACs located at tribal nations and working under their jurisdiction do not
have to complete pre-licensing training or pass the Navigator Exam.

* Wisconsin OCl recognizes tribal sovereignty over foreign persons, activities, and land
within each tribal nation.

e OCl will handle complaints regarding the activities of a CAC acting on behalf of a
tribal CAC entity on a case-by-case basis. OCl intends to only regulate CAC and CAC
entity activity that occurs outside of tribal sovereign jurisdictions.

* Covering Wisconsin recommends these assisters complete pre-licensing
coursework, especially sessions that focused on Wisconsin Medicaid programs.



How to Stay Updated on Policy Changes

Wisconsin Department of Health
Services

* Sign-Up for ForwardHealth
Community Partners Email -
https://www.dhs.wisconsin.go

v/forwardhealth/partners.htm

* Tune into bi-monthly
Wisconsin Programs Eligibility
Policy Updates Call Series
https://www.dhs.wisconsin.go

v/dms/policycalls.htm

Centers for Medicare and Medicaid

* Join the CMS Navigator and CAC
listserv. Email
ASSISTERLISTSERV@cms.hhs.gov

* Sign-up for the Marketplace
Assister Webinar Series on
RegTap
https://regtap.cms.gov/


https://www.dhs.wisconsin.gov/forwardhealth/partners.htm
https://www.dhs.wisconsin.gov/dms/policycalls.htm
mailto:ASSISTERLISTSERV@cms.hhs.gov
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' My Dashboard | Training Events | Inquiry Tracking | Library | FAQs | About REGTAP | Contact Us
R J

After logging in go to

Training Events and e .
g View e Format Location Duration
I k f th Helping Consumers More Effectively for 09/29/2022 Webinar/Live Demo 200pm. -330pm ET 90 Minutes
O O O r e Flan Year 2023
M k t I n - t Marketplace Assister Webinar Series 'ymmuzz - 1213112022 | Webinar/Live Demo 200pm. -330pm ET 90 Minutes
L —
ar e p ace SS IS e r Benefit Year (BY) 2022 EDGE Server 08/23/2022 - 1272712022 | Webinar/Live Demo 12:00 p.m. - 1:00 p.m. ET 60 Minutes
. . Webinar Series
We b I n ar S e rl e S 2022 Marketplace Agent and Broker Office | 03/03/2022 - 01/05/2023 | Webinar/Live Demo 200pm. - 300 pm ET 60 Minutes
Hours
HHS Risk Adjustment Data Validation 01/26/2022 - 12/31/2022 | Webinar/Live Demo 200pm. -3:00 pm. ET 60 Minutes
Webinar Series
- - - 2022 Qualified Health Plan (QHPF) 011372022 - 12115/2022 | Webinar/Live Demo Thursdays from 1:00 p.m. - 2:00 p.m. ET | 60 Minutes
( :I|Ck the ”|agn|fy|ng Certification Webinar Series

Enroliment [ssuer Policy Call Series XVII | 0110/2022 - 12/12/2022 | Webinar/Live Demo 100 pm. - 200 p.m ET 60 Minutes
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Copyright© 2013 - 2022 ARDX Contact Us | Privacy Policy | Terms of Use | Help




REGTAP
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My Dashboard | Training Events | Inquiry Tracking | Library | FAQs | About REGTAP | Contact Us
Registrat [

chnical Assistance Portal

Register for the -
M a.r ketp I ace ASS I Ste r Marketplace Assister Webinar Series

Webinar/Live Demo You are registered.

. .
We b I n ar S e r I e S by The Assister webinars will be scheduled on Wednesdays at 2:00 p.m. ET and run for 60 or 90 minutes depending on the

topic, which will be announced with topic and date in email. You only need to register once for this webinar series to be
invited to all webinars.

. .
C I I C kl n g th e b I u e Webinars are planned for the following dates. Any changes to this schedule will be announced.

- - September 7, 2022 (60 Minutes; 2:00 p.m. - 3:00 p.m. ET}
registration button
' Duration 90 Minutes
Date  09/07/2022 - 12/31/2022
Time 200pm.- 330 p.m. ET

Registration Deadline Registrafion for the series will close 24 hours before each session.

.
O n C e re g I Ste re d yo u Purpose The purpose of this webinar series is to provide Federally-Certified Navigators and Navigator Grantee Organizations,

Certified Application Counselors (CACs) and Markefiplace Assisters with updates, tips, summaries of specific policies,
technical assistance and information about outreach and enrollment initiatives.

. . .
WI I I re Ce Ive e I I l al I S fro I I l Description The Marketplace Assisters Webinar Series will provide assisters with program and operational guidance for assisting

consumers in the Marketplace and provide policy updates. Wehinars will take place twice monthly (schedule permitting)
and feature various CMS Subject Matter Experts who will present and respond to participant questions.

REGTAP notifying you
Of upcomlng Weblnars Copyright® 2013 - 2022 ARDX
In that series.

Contact Us | Privacy Policy | Terms of Use | Help




How to Stay Updated on Policy Changes

Covering Wisconsin Wisconsin Primary Health Care
Association
* Sign-Up for Covering * If you’re at an FQHC sign-up for
Wisconsin’s Navigator and CAC WPHCA’s newsletter distribution
listserv. list.

Contact Julia Garvey at
https://coveringwi.org/contact julia.garvey@thedacare.org



https://coveringwi.org/contact
mailto:julia.garvey@thedacare.org

Amazing Resources

Covering Wisconsin -coveringwi.org Kids Forward - kidsforward.org

Check out Resources
> KIDS FORWARD

Every Kid. Every Family. Every Community.

. Understanding Health The Health Insurance Landscape in Wisconsin
G ett I n g S t a rte d I n s u ra n Ce Costs Pregnant Children Parents& | Childless 15 or older Elderly or

Income Caretakers Adults Family Disabled
(% of Planning

Federal Only Services

poverty

N
Choose a plan with premiums that you can afford every month. level)

Badgercare o
No premium (50-100% FPL)
100-
201% BadgerCare Marketplace
FPL No premium with tax credit & Family

cost-sharing subsidy Planning Includes

Find a plan that will help you pay the out-of-pocket costs. 250%  [Wiapremum PRI (.o (0 250% FeL) Waiver (ISR

A premium is the monthly payment
you make to the insurance company
for your health care policy.

Ps S

. . . FPL to 306%) [P i Eael

Out-of-pocket costs are NOT included in your monthly premium. L With premium income
A g 250- (up to 306%) and other
This is the amount you must pay during a year for your health ot Marketplace restrictions

care in addition to your premium. This includes any deductible, with tax credit

co-pay, co-insurance, or extra costs for services.

FLP

306- Marketplace
400% with tax credit
vnt nav all FPL

400% + Marketplace
FPL with temporary tax credit through Dec. 2022

The insurance options and income eligibility ranges for people who DO NOT have access to qualifying employer-
sponsored insurance:


https://coveringwi.org/learn
https://kidsforward.org/assets/ACA-Elig-and-FPL-Graphic-2022-English-Feb-22.pdf

Amazing Resources

Healthcare Form Beyond the Basics Wisconsin Collaboration on Immigrants
and Public Benefits

Public Charge Screener X

e

Marketplace Training and Resources

BeyondQ ?’g :]’ : Hi this is Wisconsin

- Collaboration on
Immigrants and Public
Benefits. Immigrants can
use most benefits without
affecting their status

LEARN MORE ABOUT NEW LAWS AND POLICIES >

To learn more, reply
SUPPORT

Para espafiol, responda
APOYO

't s0 000 >

& Determining Envolling in a Health Post-Enroliment Immigrant-Related Outreach & Envoliment Other
Policies Engibiity Insurance Plan Issues Resources Resources Issues

SUPPORT

APOYD


https://www.immigrantbenefitswi.org/
https://www.healthreformbeyondthebasics.org/

Amazing Resources

KFF - Understanding Health Insurance Georgetown University Center on Health Insurance

_ . Reforms — Navigator Resource Guide
These resources are for anyone shopping (or helpin

T This Guide is focused on the private insurance reforms of
?r?srma;)nncisrggﬁzg%lgggsltgé:gygéi ?o\ﬁgﬂlphtehe healt the Affordable Care Act (ACA), including the health
Affordable Care Act (also known as the ACA or insurance marketplaces, benefit and cost structures, and
Obamacare). premium tax credits. It is organized into four sections

that address how individuals may present themselves to
Navigators based on their insurance status and coverage
options

GEORGETOWN. CENTER ON
UNIVERSITY _ HEALTH INSURANCE
McCourt School ; REFORMS

---------------------

Health Insurance Marketplace Estimate 2022 Consumer Explaining Health Care Reform:
and the ACA F for ACA} About Health
Insurance Subsidies

Navigator Resource Guide

Health
Insurance
Marketplace e s . ’
Calculator N / , ' ’, .,.
Marketplace Open Enroliment A ‘ h
4 &
|

Health Coverage Resources for State Ask
FAQs Diverse Communities Fact Sheets An Expert



https://www.kff.org/understanding-health-insurance/
https://navigatorguide.georgetown.edu/

COVGVLVLg
Have Questions? Wisconsin

Connect to Care, Engage in Health

Contact Courtney Harris, Covering Wisconsin’s Outreach & Partner Relations Manager at charris2@wisc.edu or (608) 262-1838, or fill out our contact form below and a staff member will get back
to you as soon as possible.

Name *

First Name Last Name

Email *

Subject *

Message *

Phone *


https://coveringwi.org/contact




