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Covering Wisconsin



The National Insurance Producer Registers (NIPR) 
Licensing Center

The NIPR Licensing Center is an online resource for obtaining, 
renewing and managing insurance licenses. Navigators and 
Navigator Entities and can apply for and renew their license on the 
NIPR. 

In 2022, OCI has asked Navigators and Navigators Entities to apply 
for and renew their licenses using the NIPR. 
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Submitting an Individual Navigator Application
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Submitting an Individual Navigator Application



Submitting an Individual Navigator Application

New Navigators 

1. Complete current year’s Assister 
Training on the MLMS

2. Complete 16 hours of pre-
licensing training

3. Take and pass the Navigator 
exam

4. Complete fingerprinting

4

Returning Navigators 

1. Complete current year’s Assister 
Training on the MLMS

2. Complete annual 8 continuing 
education requirements 

Before submitting an individual Navigator license 
application or renewal



Returning Navigators First Check the SBS
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Returning Navigators should check the SBS License Manager to 
see if your continuing education credits for this year are recorded 
in the system. Until your continuing education credits are 
recorded you will be unable to renew your license. 

After the conference each year, Covering Wisconsin submits a list 
of attendees to the Office of the Commissioner of Insurance who 
enters credits for each Navigator into the system. 



NAIC State Based Systems – Getting Started 
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Look up your license 
details on

https://sbs.naic.org/s
olar-external-lookup/

You can enter your 
name. You do not 
need to know your 
NPN or License 
(which are the same). 
This system will find 
it. 

https://sbs.naic.org/solar-external-lookup/
https://sbs.naic.org/solar-external-lookup/


Finding Yourself Using the Lookup 

Find yourself 
and select 
License 
Manager 
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Enter the License Manager 

Enter the last four 
digits of your SSN 
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Navigate to Your Education Transcript 

On the top click the 
Education Transcript 

Until the SBS shows you as 
CE Compliant for the current 
year, you won’t be able to 
renew your license on the 
NIPR. 

9



Returning Navigators 
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SBS Support Center 

The SBS Support 
Center contains 
additional details 
and guides 
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https://www.statebasedsystems.com/solar/support.html


Go to : 
https://nipr.com/lice
nsing-center/apply

National Insurance Producer Registry for Navigators 

https://nipr.com/licensing-center/apply
https://nipr.com/licensing-center/apply


National Insurance Producer Registry for Navigators
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National Insurance Producer Registry for Navigators
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Search Type 
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New Navigators 
1. Choose SSN
2. Enter your last name 

and SSN
3. Accept the use 

agreement

Returning Navigators 
1. Can use your NPN or 

SSN



National Insurance Producer Registry for Navigators
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If asked, enter your 
date of birth 



Product Type
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1. Product Type: Other 
Licensing 

2. Application Type: 
• Initial – New Navigator  

• Renewal – Returning 
Navigator 

3. Residency Type: 
Resident 



Select a State
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Scroll down to select 
Wisconsin  



License Type 
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Select Navigator Individual

Not seeing that option? Go 
to next slide. 



License Type Not Appearing?
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New Navigators: Make certain you have 
completed pre-licensing training and 
passed the Navigator Exam. Please allow 3-
5 business days for exam information to be 
received by NIPR. 

Returning Navigators: Make certain you’ve 
completed annual continuing education 
requirements and OCI has recorded them. 
Instructions for checking your CE credits 
are the beginning of this slide deck. 

CACs becoming Navigators: See next page



Paper Form Option 

A paper form is available if the NIPR doesn’t work 
for you. This NIPR doesn’t work if you took your 
Navigator exam too long ago. This often happens 
with CACs who are transitioning to Navigators

Complete the first three pages of the form and 
email it to ociagentlicensing@wisconsin.gov. In 
the text of your email note that you’re a CAC 
becoming a Navigator. 

When submitting a paper form make certain 
attach your training completion certificate from 
the Marketplace Learning Management System.  
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mailto:ociagentlicensing@wisconsin.gov
https://oci.wi.gov/Documents/OCIForms/11-090.pdf


National Insurance Producer Registry for New 
Navigators

The registry will then take you through a series of questions 
regarding your address, your employment history, lawsuits, 
misdemeanors, felonies, and military offences. Answer all the 
questions. 

If you’d like to preview the questions you can read them on the pdf 
version of the Application for Individual Navigator License. 
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https://oci.wi.gov/Documents/OCIForms/11-090.pdf


Attestation 

Read the attestation 
and accept. 
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Payment 

After attestation, you’ll get 
to the payment  screen. 

The url from this screen can 
be copied and shared if you 
need someone else at your 
organization to submit 
payment on your behalf. 
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Follow-up Is Required 
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• After paying the fee, you’ll get to 
this screen. 

• Follow up is always required!
1. Make certain you follow-up by 

emailing your FFM Training 
Completion Certificate to 
ociagentlicensing@wisconsin.gov

2. If you answered yes, to any of the 
background questions, you may need 
to provide additional documentation 
to OCI regarding that incident. 

mailto:ociagentlicensing@wisconsin.gov


What Next?

1. Look for a payment receipt in your inbox. It comes from donotreply@nipr.com. 

2. Email your MLMS Training Certificate to ociagentlicensing@wisconsin.gov
• If you responded yes to any of the background questions, include the additional information requested. 
• Include any address change updates as you cannot make address changes within the NIPR. 

3. You’ll get an email from NIPRGateway reminding you to send in your MLMS Training 
Certificate (see next page).
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mailto:donotreply@nipr.com
mailto:ociagentlicensing@wisconsin.gov


NIPRGateway Email 
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What Next?

After emailing your MLMS Training Certificate to 
ociagentlicensing@wisconsin.gov you’ll receive an automated message from 
OCI. It will say, 

“Our office is experiencing a significant volume of application submissions 
which is impacting our processing time frames. Section Ins 6.59 (4) (c), Wis. 
Adm. Code allows OCI to determine an approval or denial of a licensing 
application within 90 days of a completed application.”
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mailto:ociagentlicensing@wisconsin.gov


Finding Your Navigator License 

After submitting your license application or renewal, you can look-
up your license details on the NAIC State Based Systems license 
manager tool at

https://sbs.naic.org/solar-external-lookup/license-manager
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Remember OCI has 90 days to process your 
application. When looking for your license or 
renewal, check back frequently, but don’t 
worry about it until 90 days have passed. 

https://sbs.naic.org/solar-external-lookup/license-manager
https://sbs.naic.org/solar-external-lookup/license-manager


NAIC State Based Systems – External Look-Up  

Look-up anyone’s 
license using

https://sbs.naic.or
g/solar-external-
lookup/
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https://sbs.naic.org/solar-external-lookup/license-manager
https://sbs.naic.org/solar-external-lookup/


Questions?



Navigator Business Entity Licensing
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Reference: Navigator Entities 
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Licensee Name Also Know As Licensee # NPN #

Board of Regents of the University of 
Wisconsin System

Covering Wisconsin 100198445 17423800

Northwest Wisconsin Concentrated 
Employment Program, Inc

NWCEP and WCI 100191346 17088877

Partnership Community Health Center, Inc 100198221 17775765

Wisconsin Institute for Public Policy and 
Service

Hispanic 2 Hmong Network, a 
Program of the Wisconsin Institute 
for Public Policy and Service

3001677716 20158082

Progressive Community Health Centers 3001857367 20283365

Family Health Center of Marshfield, Inc 3001627412 20121295

ABC for Rural Health 3001676839 20158081

Centro Hispano of Dane County, Inc 100214060 18072532

Gerald L Ignace Indian Health Center, Inc 100192121 17225697



NIPR

10/14/2022 34

Go to: 

https://nipr.com/

https://nipr.com/
https://nipr.com/


Business Entity
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Choose Business Entity 



Identify Your Business 
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First Time Entities 

Use the FEIN 

Returning Entities 

Use the NPN. 



Find Your Entity’s NPN
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Go to: 
https://sbs.naic.org/sol
ar-external-lookup/

https://sbs.naic.org/solar-external-lookup/


Find Your Entity’s NPN
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Select
1. Jurisdiction: Wisconsin
2. Search Type: Licensee 
3. Entity Type: Business 

Entity 



Need Help Finding Your Entities NPN? 

39

See it under 
NPN



Product Type 
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Choose: 

Other 

licensing 



Application Type 

1. Product Type: Other 

Licensing

2. Application Type: 
1. New Navigator Entities: 

Initial 

2. Returning Navigator Entities: 

Renewal

3. Resident: Resident 
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Select a State

1. Make certain 

Wiscosnin is 

selected. 

2. Choose next

10/14/2022 42



Select a License Type 

1. Select None 

2. Then Next 

10/14/2022 43



Answer Questions 
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Answer each of 

the questions 

with your 

organization’s 

information. 



Submit Payment 

Enter payment 
information 
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Follow-Up Required 
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Follow-up is always 

required!

1. Proof of sufficient 

liability coverage 

2. List of all individual 

Navigators at your 

organization  



What Next?

1.Look for an NIPR Receipt in your inbox. It comes from donotreply@nipr.com

2.If you have any questions regarding your order, please contact their customer service at 
www.nipr.com/help.

3.Make certain you follow-up by sending your bonding/insurance information and list of 
Navigators to OCI to ociagentlicensing@wisconsin.gov. 

4.After emailing in the agent licensing inbox, you should receive an automated message from OCI. 
It will say, “Our office is experiencing a significant volume of application submissions which is 
impacting our processing time frames. Section Ins 6.59 (4) (c), Wis. Adm. Code allows OCI to 
determine an approval or denial of a licensing application within 90 days of a completed 
application.”
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mailto:donotreply@nipr.com
http://www.nipr.com/help
mailto:ociagentlicensing@wisconsin.gov


Meeting Bond Requirements

• Option 1: Provide OCI with proof of sufficient liability coverage for employment 
practices. Can by sent via email to ociagentlicensing@wisconsin.gov. 

• Option 2: Obtain a Surety Bond for a minimum amount of $100,000 naming the 
Wisconsin Commissioner of Insurance named as the obligee. Must be send by 
mail. 
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mailto:ociagentlicensing@wisconsin.gov


Option 1 - Liability Coverage for Employment Practices
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Provide OCI with proof of sufficient 
liability coverage for employment 
practices. 

Talk to your organization’s insurance 
agent, tell them what you need and 
why. They should be able to help 
you. 

Email OCI 
(ociagentlicensing@wisconsin.gov) a 
copy of your liability coverage for 
employment practices.

mailto:ociagentlicensing@wisconsin.gov


Option 2 – Surety Bond 

A surety bond is defined as a three-party agreement that legally binds together a 
principal who needs the bond, an obligee who requires the bond and a surety 
company that sells the bond. The bond guarantees the principal will act in accordance 
with certain laws. If the principal fails to perform in this manner, the bond will cover 
resulting damages or losses.

Send an original performance bond (signed and sealed) directly to the Wisconsin 
Office of the Commissioner of Insurance via regular mail. 

Office of the Commissioner of Insurance

P.O. Box 7872 

Madison WI 53707-7872
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Special Considerations for University of Wisconsin 
Entities 

Entities which are part of the University of Wisconsin system meet OCI’s  bonding 
requirements through their state liability protection. Currently, this applies to 
Covering Wisconsin and WIPPS. 

Because the activities of the CMS cooperative agreement are within the scope of 
University employment, University employees and entities receive liability 
protection from the State of Wisconsin with respect to liability arising from such 
activities.
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Send List of Navigators to OCI

1. Email a list of the Navigators your organization employs. 
• Include each Navigator's full name and NPN number (if they have one)

• Let OCI know if any Navigators have left your organization 

2. OCI Agent Licensing Inbox at ociagentlicensing@wisconsin.gov
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